Remanufacturing and Exchange Services

Factory-authorized repair on Allen-Bradley and Reliance Electric products

NORTH AMERICA

Benefits

+ Proprietary remanufacturing
process restores your equipment
to like new or better condition,
extending equipment life and
enhancing its performance

+ Improve your overall equipment
effectiveness (OEE)

- Stabilize your maintenance budget

+ Reduce your unplanned downtime
and frequency of repairs (longer
Mean-Time-Between-Failure)*

- Improve speed to change (receive
repaired products faster, minimize
compatibility problems)

Features

+ Receive a comprehensive warranty
on the entire unit, not just the
replaced/repaired components

«+ Proactive replacement of marginal
or aged components

+ Only Rockwell Automation can
provide genuine Allen-Bradley
components

- Includes firmware updates on your
remanufactured products

* Rockwell Automation customer surveys have
shown that Allen-Bradley products repaired
by other companies can result in three
times the failure rate compared to products
remanufactured by Rockwell Automation.

Schaedler
yesco

We restore your product so that it functions like new, to help extend the life of your Allen-Bradley equipment .

Reductions in maintenance staff and spare parts inventory often lead to
longer downtime and lost revenue when your automation assets need
replacement. To help minimize downtime and keep production lines
running, you need a reliable service provider that you can trust to deliver
quality repairs when you need them.

Rockwell Automation® Remanufacturing™ and Exchange Services go far
beyond other repair services with 15 remanufacturing and repair centers
and eight exchange hubs around the globe. In fact, our remanufacturing
facilities have received I1SO 9001 and 14001 certifications for quality

and environmental management, and OHSAS 18001 certification for
occupational health and safety.

Every Allen-Bradley® and Reliance Electric™ product we service undergoes
our comprehensive remanufacturing process. All remanufactured units
are tested using the same test equipment on which the products were

originally produced.

Service levels and warranty vary by region.

Economy Services

Your unit is sent through our proprietary
process and returned to you typically within
2-3 weeks of the product being received.
The entire unit has a 12-month
comprehensive warranty.

LISTEN.

THINK.
SOLVE:

Standard Services

After your unit is received at our depot, an
exchange unit will be dispatched within 24
hours via standard ground shipment. If no
exchange unit is available, in most cases your
unit will be remanufactured and shipped
within 5 days.* All Standard transactions

are expedited and prioritized to the front

of our production schedule. The entire unit
has an 18-month comprehensive warranty.

* Exceptions due to product type and lifecycle status

@ Allen-Bradiey - Rockwell Software

Priority Services

Obtain rush delivery of proactive replacement for
exchange** from over 50,000 remanufactured
Allen-Bradley catalog items inventoried at our
global parts hubs. Return shipping costs are
covered when the non-warranty unit is

returned within 30 days.** The entire unit

has a 24-month comprehensive warranty.

** For products that are not deemed
heavyweight by shipping company

Rockwell
Automation



Rockwell Automation Remanufacturing Services:

Delivering Quality in Every Step

RECEIPT AND
[l VERIFICATION

Your unit’s catalog number,
series and revision data is
verified against its return
authorization for warranty
and product configuration.

REVISIONS AND
ENHANCEMENTS

Your unit s disassembled,
cleaned and enhanced
with the latest proprietary
firmware and hardware
updates from the original
equipment manufacturer
(OEM).

COMPONENT
S5 VeriFicaTioN/
= REPLACEMENT

Individual components and
subassemblies are inspected
and tested to original design
parameters. Inoperative

components are replaced,
and proactive measures are
taken to replace marginal
and aged components.

% ENVIRONMENTAL
) SIMULATION

(ases such as intermittent
inoperability may require
more extreme testing
methods. Your unit can
undergo controlled

environmental applications
such as high temperature,
shock and vibration or
humidity testing.

i 5 FINAL QUALITY
INSPECTION

Atracking record verifies
all necessary operations
have been completed.
Quality Control Inspectors
cosmetically clean and
visually inspect the unit,
and label it with the
updated revision.

—— SECURE
T shippING

Accessories such as keys,
batteries and manuals
are added and your unit
is shipped back to you in
custom-engineered, anti-

static bags and containers.

st | FUNCTIONAL AND
LOAD TESTING

Trained technicians certify
the full functionality of
your unit using proprietary
OEM test equipment

to confirm that all
performance and output
load specifications are met.

@ OEM QUALITY

As the manufacturer of
Allen-Bradley products,

we are the only authorized
service supplier of OEM-specified
components for these products.

500 rropucts/oay

Our 15 remanufacturing

and repair facilities see
approximately 500 products
every day and our technicians
have access to over $50 million
inavailable parts inventory.

For a Free Quote or More Information

Visit our Remanufacturing Services page on RockwellAutomation.com or contact Schaedler Yesco.

Service levels and warranty vary by region.
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